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Section B
SERVICES OFFERED BY THE CMPA

With membership exceeding 78,000 physicians, the CMPA is the principal provider of medical liability
protection for physicians in Canada. The CMPA provides a range of services to members in both official
languages, including protection, advice and assistance, risk management and education. 

Uniquely, the CMPA has on staff highly qualified physicians to provide assistance and advice to
physician-members. This ensures that the complexities of care and practice are well understood. If legal
assistance and defence is required, legal expertise is provided by an independent general counsel in
selected legal firms in each province and territory.

Advice and assistance can be provided on a range of issues pertaining to the practice of medicine,
including assistance with:
• civil legal actions arising from a member’s professional work; 
• regulatory authority (College) complaints, investigations and hearings; 
• coroners’ inquests or other fatality inquiries; 
• billing audits or inquiries; 
• hospital privilege matters; 
• criminal proceedings arising from a member’s professional work; 
• some general contract and research matters; 
• privacy legislation breaches and privacy complaints; and 
• human rights complaints. 

The results of the survey confirm the high value members place on the role of the CMPA in their
medical practice.
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SATISFACTION WITH QUALITY OF SERVICES

SATISFACTION WITH RANGE OF SERVICES 

AWARENESS OF SPECIFIC SERVICES OFFERED BY THE CMPA

UTILIZATION OF SPECIFIC SERVICES OFFERED BY THE CMPA

SATISFACTION WITH SPECIFIC SERVICES OFFERED BY THE CMPA

IMPORTANCE OF SPECIFIC SERVICES OFFERED BY THE CMPA
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Section D
ISSUES FACING THE PRACTICE OF MEDICINE

The CMPA actively monitors the health-care environment and identifies issues affecting the practice
of medicine. The membership survey provides further insights on the issues facing CMPA members
specifically. This information helps the CMPA to advance policy issues of importance to members. 

The CMPA has responded to the identified issues in policy papers on collaborative care, wait times,
disclosure of adverse events and electronic health records. These papers focus on the medical liability
perspective to assist policy makers as they advance legislative changes and new programs. 

A noteworthy recent addition is the CMPA’s position paper on reporting and learning from adverse
events. In this paper, the CMPA calls for improvements to legislation and system-level policies
regarding quality improvement and accountability responses to adverse events. The CMPA supports a
framework where patient safety measures are identified through quality improvement reviews, while
health care providers remain accountable for their actions through a separate review process.

The CMPA’s newest publication, Electronic Records Handbook, assists members to better understand
the benefits, issues, and risks associated with implementing electronic medical records (EMRs) and
electronic health records (EHRs). 

This support to members, combined with substantial stakeholder engagement activities, highlights the
meaningful role of the CMPA in medico-legal policy making.
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PRACTISING IN CANADA — MACRO ISSUES STATEMENTS PART 1

PRACTISING IN CANADA — MACRO ISSUES STATEMENTS PART 2

PRACTISING IN CANADA — MICRO ISSUE STATEMENT PART 1

PRACTISING IN CANADA — MICRO ISSUE STATEMENT PART 2

ELECTRONIC MEDICAL RECORDS PART 1

ELECTRONIC MEDICAL RECORDS PART 2

CURRENT PRACTICE IN COLLABORATIVE CARE

PERCEIVED EXPOSURE TO MEDICO-LEGAL RISK
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Our continued engagement with members . . . 
The survey reveals that the vast majority of members view the CMPA as important to their current
practice, the CMPA is effective in meeting members’ medico-legal needs, and members are very
satisfied with both the quality and range of services offered. Importantly, the proportion of physicians
who feel they are exposed to at least some risk of medico-legal difficulty is growing. 

The CMPA biennial survey of members provides valuable information and forms a good foundation on
which to base our planning efforts. We recognize that surveys are one element of our engagements
with members. Equally important is the ongoing interaction we have with our members, both in-person
such as at educational events and the annual meeting, and via telephone and online.

We encourage our members to take full advantage of all that the CMPA has to offer. If you have a
comment or question about the CMPA or you have a specific medico-legal concern, please contact us.

For information and advice: 1 800 267-6522
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