
Documentation  
Knowledge C heck  

1. You have recently completed a complicated clinical assessment  for a patient who did not 
speak your language and whose diagnosis is  not yet clear. 

Which statement is  correct  about your clinical note?  

a. The entry should be done as soon as practically possible after  the patient  encounter. 

b. You do not  need to acknowledge what the nurse has  already documented in their notes, 
including vital signs. 

c. The fact that  an interpreter was present to obtain the patient’s history does not need to 
be documented. 

d. It is sufficient to document that the patient should follow up PRN (as the occasion 
arises). 

The correct answer  is  A. Documenting your medical record entries as soon as practically  
possible after the pa tient  encounter  allows you not to  forget important details  from your  
assessment, and may trigger you to identify missing information you may want to obtain.  

2. You diagnose a cellulitis in a patient seen in the emergency department and prescribe an 
antibiotic  to be  taken as an outpatient.  The patient’s condition quickly deteriorates. They are 
diagnosed with necrotizing fasciitis 24 hours later by another physician. A lawsuit is filed 
against you, alleging you were negligent in that you did not provide adequate discharge 
instructions  to your patient. 

Which of  the following  elements of proof  is the BEST  to demonstrate your diligence? 

a. The opinion of  medical experts about what instructions you should have provided. 

b. The patient’s written recollection of the instructions you gave them. 

c. The discharge instructions recorded on the emergency department  chart. 

d. Your testimony about  the usual instructions you provide to patients  with cellulitis. 

The correct answer  is  C.  The medical record is usually considered to be the most  
important  evidence in  a legal action.  



 

 

 

 

 

  

3. A 60-year-old patient  undergoes an elective laparoscopic cholecystectomy. The surgeon  
has considerable difficulty in recognizing the common bile duct  from the cystic duct during the 
operation.  After some minutes, the duct is  finally isolated to the surgeon’s satisfaction and 
clipped.   
 
Which of the following is the BEST  approach for documenting the issue in your operative note?  

a.  Avoid mentioning the difficulty in identifying the anatomical structures because this entry  
may cause a medico-legal problem if  a complication later arises.  
 

b.  Avoid mentioning the difficulty with the anatomical structures as  this calls your  
competency as a surgeon into question.   
 

c.  Mention the difficulty in identifying the anatomical structures, as this  may be helpful later  
in caring for the patient if complications occur.  
 

d.  Mention the difficulty in identifying the anatomical structures, to help in departmental  
quality improvement (QI) audits.  

The correct answer  is  C.  It is important to include a reference to issues that arise during  
surgery to establish the context and rationale for the decisions  made.  

 

4. You are a consultant  for a patient with a complex medical condition. Many other consultants  
are involved in the care as well, and you disagree with one of your colleagues’ impression  and 
treatment suggestions.   

Which of  the following  statements  BEST  reflects your approach to documentation?  

a.  You should not write a conflicting opinion,  for  fear of creating confusion within the team.   
 

b.  You should document  your differing opinion and suggestions in an objective and factual  
manner.  
 

c.  You should cross out your colleague’s opinion and write a comment  as to why you are 
critical of their opinion.   
 

d.  You should speak to your colleagues before committing to an opinion on paper.   

The correct answer  is  B. Documenting your opinion about investigations  or treatment  
plans  for patients in a  professional and factual manner is important, even if your opinion 
differs  from a colleague.  



 

 

 

 

5.  A regulatory authority (College) is investigating a patient complaint about  the quality of a 
physician’s care.  The investigation includes a review of the medical  record.   

What element  pertaining to the medical record is the College MOST LIKELY  to find t o 
represent unprofessional behaviour?  

a.  An incorrect entry being crossed out, with an accompanying date and signature.  
 

b.  An entry being modified the week after the College sent  notice of the complaint to the 
physician.   
 

c.  A signed and dated addendum to the medical record to clarify an unexpected outcome.  
 

d.  The inclusion of a differential diagnosis in an assessment.  

The correct answer  is  B. It is important not  to alter any part  of the medical record once  
you are notified of  a legal action or College complaint.  
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